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Office Hours: 9am-3pm Monday—Friday 

Kaiwhakahaere/Manager :  

Chris Clarke manager@acww.nz  

Kaumātua Whakamanatia: / Elder Abuse 

Service:  

Anthony Aporo   eanp@acww.nz 

Susan Esler    ears@acww.nz                                  

 

 

Age Concern Visiting Service: 

Lynsey Parkes avs@acww.nz  

Community Friendships & Programmes 

“Buddy Up!”:  

Rachel Ingram   coordinator@acww.nz  

Health Promotion & Community Advisor:  

Gini Jayawardene health@acww.nz  

 

 

Thank you to all of our members and supporters, you are the reason for all we do. 

 We would particularly like to acknowledge  

our Patron, Bob Francis and our Life Members: 

Jenny Baker, Ruth Carter, Elsie Chapman, Rod Garden, Dorothy Moss 
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Naku te rourou  

nau te rourou  

ka ora ai te iwi 
 

 

With your basket and 

my basket the people 

will live 
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He pāpori e whai whakaarohia ana, e whakanuitia ana,  

e tautokona ana, e whai mana anahoki te hunga kaumātua. 

Our purpose is for older people / kaumātua to live a valued life    

in an inclusive society. 

 

Tā Mātou Matakitenga—Our Vision  

To be recognised as a leading contributor to the wellbeing of  

older persons / kaumātua in our Wairarapa communities 

 

Tā Mātou Kawenga—Our Mission 

Helping, connecting and empowering older persons in Wairarapa 

 

Our Values 

The work of Age Concern Wairarapa is based on these values,  

with special reference to older people, koroua and kuia: 

Being responsive, 

Respecting all, 

Caring,  

and 

Being committed to wellbeing.  

 

Our Guiding Principles are that our services are accessible, 

appropriate and affordable, inclusive, culturally appropriate and 

equally available to all. 

 

We work in partnership with funders, public  services, community 

organisations and individuals to achieve this. 
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THANK YOU TO OUR FUNDERS AND SUPPORTERS 

Age Concern Wairarapa would like to acknowledge and thank our funders and supporters: 
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Welcome and Chair’s Report 2021-2022 

 

Welcome to the Annual General Meeting of Age Concern 

Wairarapa.  

During the last 12 months, Age Concern Wairarapa farewelled Nik Rilkoff- Manager 

who left the organisation in January to return to Canada, to reunite with her aging 

parents.  

We welcomed Chris Clarke as Manager in late February,  who has, in a very short time, 

added huge value to the team and has been working to successfully deliver a number 

of the organisations initiatives and various contract requirements.  We also farewelled 

other members of the Age Concern team along with welcoming new members, which 

will be covered further in the Managers report.  

The ongoing COVID alert levels during the last 12 months restricted our ability to 

deliver all of our planned activities. However, as an essential service, Age Concern 

Wairarapa continued to work through albeit at a reduced capacity. 

Despite this, it was pleasing to see our key contract funders continue or renew all our existing contracts. This ongoing support of 

Age Concern Wairarapa provides for the organisation to continue to build and expand our services across the region. 

In acknowledgement of the growth we have experienced within the organisation of our various services, the Board recognised the 

need for increased administrative support and a further part time role has been added to the team. 

Age Concern Wairarapa Board members are engaged across the Wairarapa Community and engaged by Age Concern NZ, to 

provide feedback on local common trends and areas of concern for the older person. 

I would like to acknowledge and thank our wonderful staff, our Manager, Chris, our various service coordinators, Rachel, Lynsey, 

Anthony, Susan and Gini and our admin support, Sue 

All of whom continue to work with such enthusiasm and passion, with our older persons well being at the center of everything they 

do.  

In addition to the staff,  a big thank you to our dedicated volunteers who support the organisation, working alongside staff in the 

office or with our activities in the community.  

I also thank all of the officers of the Age Concern Wairarapa Board for their work during the year. It's been an absolute pleasure to 

work alongside those who share the vision for the organisation and remain engaged in continuing to provide governance support 

to the manager and team with the common goal of Age Concern Wairarapa achieving our current strategy. 

 Finally, the Board and staff remain committed to helping, connecting and empowering older persons in the Wairarapa, and 

working towards being recognised as a leading contributor to the wellbeing of older persons in our Wairarapa communities. 
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Manager’s Report  

It has been a pleasure to join the Wairarapa Age Concern Team in 

February this year. One of the first things that struck me was the size 

and scale of the work being done by a small and committed team of 

people. The Wairarapa has one of Aotearoa’s fastest growing aging 

populations and this is at a time when a number of significant 

challenges are hitting our communities. Not the least Covid19 which 

has had considerable focus over the last 2 years and meant that we 

have not been able to organise and promote the many activities 

designed to bring people together. Our annual Expo was cancelled, 

although planning is under way for March next year! I am also very 

aware that the consequences of isolation remains for many, who for a 

variety of reasons are unable to engage and meet with others and 

receive the human contact so important for us all.  

Our aim is to keep our older people / kaumātua connected with each other and to their community, We 

know how important this is to our wellbeing, especially in an age where Covid and financial realities 

conspire against healthy living and social contact.   

I would like to thank our Chairperson Cheryl for her guidance and support as I have settled into the role 

and to our Board for their guidance and encouragement,  

As always we are striving to bring new ideas to the table, to find creative ways to engage with our 

communities, to bring people together. For this I am very grateful to our funding partners especially 

what was up until recently our DHB (now Te Whatu Ora) and MSD who have been helpful and open to 

new ideas and ways that will enable older persons to get the much needed support they deserve. 

Our Team: We have had a few changes in the past year, farewelling former Manager Nik and our 

Health Promotion and Programmes Coordinator Cathy. I want to acknowledge their work and 

commitment to the kaupapa and activities of Age Concern and we are delighted that we still have 

contact with Cathy through the Neighbourhood Watch programme. However we were delighted to 

welcome on board two new members of our team. Our Office Administrator Sue and Health Promotion 

and Programmes Coordinator Gini. Both Sue and Gini are making a positive contribution to the work of 

our team and towards enhancing the important work of our Age Concern. I have a great deal of respect 

and admiration for our staff team who have worked in often challenging circumstances to ensure the 

best possible supports and services.  

I would be remiss if I did not mention our volunteers who are an integral part of Age Concern. Their 

mahi, support and presence is felt, acknowledged and deeply appreciated by us all.  
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A Word from the Manager 

Our Activities and Programmes 

With Aotearoa New Zealand opening up, we are able to offer more opportunities to bring people to-

gether. We had one very successful trip to old St Pauls Wellington and one to Lake Ferry — so popu-

lar in fact that we had to book an extra bus! We are also seeing increased attendances to the morn-

ing teas and the new Friendship programme Buddy Up! is progressing in great leaps and bounds! 

We also had a very successful Matariki celebration (more in this report) and a programme of adver-

tising and awareness raising through the local media, is attracting volunteers to the visiting pro-

gramme and has helped elicit record numbers of enquiries to our Elder Abuse Team. 

Our magazine is very popular and in great demand so much so that we are increasing numbers 

each time we go to print. All of this reminds me that the level of activity, commitment and work 

needed to make our activities and programmes a success requires a committed skilled team of 

people— and those include our partners— fellow members of the community, other partnering or-

ganisations and our supporters, members and funders. Behind all of our activity, a lot of work goes 

into to keep the organisation running smoothly.  

It is a tremendous privilege to be part of this dynamic, enthusiastic and supportive team of people.  

Manager  

 

 

 

Chris Clarke 
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The Board 

Chairperson: Up until recently Cheryl Watson was an Account Manager 

at MediaWorks Wairarapa but is returning to work with her former 

employer Wellington Free Ambulance. In her spare time, she runs the 

Masterton Community Patrol and volunteers on Age Concern Wairarapa's 

Board.   

Cheryl has always been closely connected to older persons through 

a close relationship with her grandparents when growing up. The respect 

and admiration for older persons was reinforced with her first ever full 

time job at 18 years of age, with Age Concern UK.  

Cheryl's passion for the wellbeing of older persons was her reason for 

taking the Elder Abuse and Neglect Coordinator role for Age Concern 

Wairarapa, and after leaving Age Concern employment, she became a 

member of the Governance Team. 

Deputy-Chair: Fred Wheeler is originally from the UK. His 

background is in health care and is a qualified Mental Health and 

General nurse. He later specialised in Cardiac nursing and Palliative 

Care.  

Fred has held many diverse management roles both in the UK and 

here in Aotearoa, managing most areas of the Wairarapa Hospital 

including the District Nursing and Community Based services. After 

resigning, he was asked to join Age Concern’s Board and also asked 

to become a victim support volunteer. Since the onset of COVID-19, 

Fred has been helping in various capacities and is currently involved 

in the vaccination programme. Fred thinks this is an exciting time for 

Age Concern with a committed Board and a great team at the 

coalface and all supported by some wonderful volunteers who 

together make us an organisation to be proud of. 

AGE CONCERN ANNUAL REPORT 2021-22     39 

 

2020—2021 Audited Accounts 



38     AGE CONCERN ANNUAL REPORT 2021-22 

 

2020—2021 Audited Accounts 

AGE CONCERN ANNUAL REPORT 2021-22     9 

 

The Board 

Tim Bannatyne: Tim is a former senior public sector manager 

across a number of areas.  

His particular interest is in services that help individual people, 

whanau/families, and communities with current and future 

issues affecting their wellbeing.  

Tim is involved with a number of  Wairarapa community 

organisations at a governance level. Tim says, “My commitment 

to Age Concern Wairarapa quite simply arises from its mission- 

'helping, connecting, and empowering older persons in 

Wairarapa.' 

Older persons make up a significant proportion of the Wairarapa 

population and their wellbeing affects all. 

Esther Read: Esther has been on the Age Concern Board for 

eight years, serving six as secretary.  

She worked for 30 years as a Registered Nurse/Plunket Nurse, 

and since her children were young going through to retirement, 

has been heavily involved in her community. Her involvement 

includes Plunket, NZ Red Cross, COGS Wairarapa as well as 

various sports clubs, and with Wharekaka in Martinborough. 

Esther also supported her late husband in his roles in local 

government as Featherston County Chair, Councillor and then 

Mayor of SWDC. 

Esther is passionate about services for the aged and she finds 

that being actively involved in the community is also beneficial for 

her, keeping her busy, interested and connected. 
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Secretary: Lyn Riley attended Wairarapa College and left 

school to join the NZ Army. After nearly 40 years in the public 

service she has returned to Masterton for her retirement. Lyn 

is well travelled having lived in London for several years and 

has owned and managed several hospitality businesses. Lyn 

is a keen genealogist and has published a book on her family 

history and retains the old fashioned skill of shorthand. Lyn 

is the current President of the Masterton Ratepayers & Resi-

dents Assn (MRRA) and Secretary of Age Concern Wairarapa 

(ACW) which she is keen to continue for another 12 months. 

Treasurer: Hewitt Harrison is semi-retired after a diverse career, 

primarily in the fields of tourism and hospitality. Having lived and worked 

in different parts of the world at various times and also in Auckland, 

Wellington, Christchurch, Tairua/Pauanui, Hastings, and now Masterton, 

Hewitt brings a wide experience to his role as Treasurer and Board 

Member of Age Concern Wairarapa.  

Hewitt has over many years, spent considerable hours contributing on a 

voluntary basis to a number of organisations throughout New Zealand, 

Primarily the free kindergarten/early childhood sector and within the 

rowing community. His strengths lie in organisation management most 

particularly, financial administration. Hewitt finds the Wairarapa an 

exhilarating environment to live in, and is making a positive contribution to 

improving/enhancing older persons’ lives through his role at Age Concern 

Wairarapa. He finds this enormously satisfying. 
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Dayle Lakeman: Dayle worked as a Project Manager in the 

Performance and Monitoring team at the Ministry of Health. 

Previously he has started up some successful businesses in the 

Wairarapa.  

Dayle holds a Masters degree in Business Administration and also a 

post-graduate Diploma in Economic Development.  

Dayle is passionate about Age Concern Wairarapa and is keen to see 

the organisation become the leader in promoting and catering to the 

needs of our Wairarapa ageing population.     

Joanne Edwards: Nursing, adult education, research, and 

health care management have given me a range of knowledge 

and skills which have combined to give me a diverse skill set. 

This has been balanced by fishing, poetry and photography. My 

approach to life is based on the principles of manaakitanga. 

Personal characteristics include a strong value of respect for 

others and integrity which inspires trust. These are accompa-

nied by a quiet sense of humour and occasional wisdom.  My 

values and skills have been a foundation for my leadership 

and governance experience at local, regional and national lev-

els in a variety of contexts.   

 

I have a long-standing personal commitment to the health and 

wellbeing of older people, our taonga. For the past 20 years I 

have been fortunate to be employed in a role where I had the 

freedom to apply my skills to develop and commission services 

for older people in Wairarapa. 
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The Team 

Age Concern Accredited Visiting Service Lynsey Parkes  

Lynsey joined Age Concern Wairarapa in December 2021 as the 

new Accredited Visiting Service’s Coordinator. Nine months in, she 

has found her feet with the role and is enjoying meeting the 

individuals who need more social connection in their lives as well 

the wonderful volunteer visitors who offer their time and 

commitment to the visiting service. 

“Each new client I meet comes with their own unique story and life 

experiences. They may be socially isolated due to no family nearby 

or having lost touch with friends. Some are house-bound due to 

health or mobility issues. But something common to each person I 

meet, is their genuine desire to spend some time with another 

person, talking and sharing their stories.” 

Manager: Chris Clarke 

Chris joins Age Concern Wairarapa after having worked in a variety of 

roles in the health and NGO sectors, including with the Carter Society 

Carterton and way back in the 1990s as Manager of Wairarapa Mental 

Health Services, Up until April this year he was with the NZ Red Cross 

Refugee Trauma Recovery Mental Health Service based in Wellington.  

He and his wife Jenny have also had stints overseas as volunteers in 

Timor Leste and with trips to Palestine and the Middle East. With a strong 

focus on social justice, he brings with him, years of experience in 

organisational management,  

Now in the 65 plus age group he is especially enjoying his new role with 

Age Concern!   
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The Team 

Susan Esler 

Susan was born in Masterton and has worked in social services 

since leaving school, including in Benefits and Pensions, now 

known as WINZ; in Support Services at Masterton Hospital; and 

with the NZ Police / Nga Pirimihana, including Youth Education 

Services and Community Policing. 

Elder Abuse Response Services work with older people / kaumātua and their fami-

lies / whānau to achieve the best possible quality of life, through prevention and reduc-

tion in vulnerability and harm.  

Elder abuse is defined as any behaviour causing harm or distress to an older person by 

someone they should be able to trust. When our team engages with an older person /

kaumātua, the intention is to support and maintain their safety and dignity, ensuring 

the person has as much control as possible over their life and decisions made about 

their life.  

The Elder Abuse Response team see their role as Seniors’ Empowerment/Kaumātua 

Whakamanatia. They also raises awareness of elder abuse and neglect (and related is-

sues) in the community and workplaces, working towards preventing and reducing the 

incidence of such abuse and neglect.  

Anthony Aporo 

Ko Rangitumau te maunga, Ruamahanga  te awa, Kei te uri o 

Whatonga, Ko Te Ore Ore te marae. Ko Anthony Aporo Ahau, 

tena tatau katoa.  

For Anthony joining Age Concern fulfills the cycle of working 

with people of different ages, having supported men at ante-

natal classes, taught kapa haka in primary schools, been 

teacher’s aid at intermediate and lectured at Weltec 
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Health Promotion (coffee mornings, trips, exercise 

programmes, and soon our amazing magazine) : 

Introducing our newest Team member Gini Jayawardene 

I grew up in Germany, where after leaving school, I 

qualified as a Dispensing Optician. 

In 1995 I moved to England where I continued to work as 

an optical assistant. I joined Vison Aid Overseas, a 

charitable organisation not dissimilar to the Fred Hollows 

Foundation. In 2002 I was selected to go to Burkina Faso 

with 6 optometrists, to provide eyecare and spectacles in 

the communities. 

Realising my passion for volunteer work, I moved to Sri 

Lanka in 2006 to help local NGOs. The work varied 

between tsunami relief, child care and teaching in an 

orphanage as well as supporting a weekly group of elders 

with activities, games and crafts. 

In 2009 I moved to New Zealand and settled in Masterton, 

where I still live with my 2 sons.  

I spent the last 10 years working at Specsavers in 

Masterton and have been a volunteer for Digital Seniors 

and the Red Cross Refugee Settlement. 

Since July 2022 I am part of the Age Concern team as the 

Health Promotion Coordinator, a role that I am still growing 

into. 
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The Community Friendship Service ‘Buddy Up!’: 

Rachel Ingram 

Buddy Up! provides opportunities for people to get 

together with others, have the number of social 

interactions they would like in their lives and build 

friendships.  

Rachel works with individuals and groups to create small 

communities based on common interests or needs. She 

also assists people to join existing groups and clubs 

across Wairarapa.  

Rachel believes absolutely that there should be more 

dancing in the world! She has always loved the 

whakataukī which asks, ‘What is the most important thing 

in the world?’, and the answer, ‘It is people, it is people, it 

is people.” 

He aha te mea nui o te ao  

He tangata, he tangata, he tangata  

 

Office Administration: Sue Mason 

Sue recently moved to the Wairarapa and is enjoy-

ing exploring her new surroundings. She has a 

background in project management and spent 

some time overseas. Sue is a busy mum of 3 chil-

dren who she enjoys immensely.  

She loves connecting with people from all walks of 

life and being involved in her new community. Sue 

is the voice that you hear on the phone most 

times!  
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                            Age Concern in the Community 

 

Age Concern strives to make a difference for older people /kaumātua throughout the Wairarapa. We seek 

to be the go to organisation when a person has a question or a concern about an older person, or for older 

people and their whānau who have questions about their own ageing experience.  

   

New Programme: The Community Friendship Programme “Buddy Up!’ :  

 

 

Buddy Up! is a new service conceived by the then District Health Board (now Te Whatu Ora) and since its 

inception has evolved to one where its focus is using common interests to help generate connection be-

tween individuals. A growing sense of community helps to form friendships, ’communities of interest’ 

and connectivity.   

In 2022 the service has gained traction with individuals and also potential partners are showing interest.  

Feedback from individuals indicated that many were more keen on experiencing group interactions than 

building a special relationship with one person. The work of Brigham Young University psychologist 

Julianne Holt-Lunstad concerns exactly this – her findings show social integration comes above close 

relationships as the top indicator for a happy long life. Partners are keen to work together under this 

model; have resources at their disposal (staff, space, equipment, resources); and can offer ongoing sup-

port to groups. 

For Buddy Up!, the exciting news is that new groups are developing and established ones are gaining mo-

mentum. An example includes the walking group that walks in virtually all weathers, and when it is too 

wet, still meet for a coffee at their regular spot. Some in the walking group have an interest in Scrabble 

and have formed a Saturday Scrabble Group. They meet at each other’s houses and over a game the 

enjoy some lively political and social discussion!  

Another group, the line dancing group go out for a meal together once a month and also go out for the 

evening when dance bands are playing. Some group members have physical conditions that can impact 

on their mobility, dances are modified to suit and these dancers enjoy the emotional support the group 

offers when they are having a tough day. Interestingly, these dancers still attend on tough days, even if 

they do not actually dance! The teacher of this group has been approached by several people outside of 

the group to establish a beginner class. 

Buddy Up! Letters, Words and Numbers began recently at the Featherston and Greytown Libraries and 

we are establishing groups with both the Featherston Community Centre and at Wharekaka Martinbor-

ough. ‘Lucky Dip’ sessions are held to help give people the opportunity to participate in a range of activi-

ties in order to inform the next groups to be started.  
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Progress and Priorities for 2021 - 2022 

Priorities for 2021 —2022:  

Age Concern’s current strategy, Looking Forward, 2020-2023, continues to set the direction for all of our 

work. The strategic goals are incorporated into our operational  plan, where it is aligned to each staff 

member’s workplan, job description and programme plans.  

Our Services include the provision of age-related information to the community; social connection 

opportunities to reduce loneliness and isolation; enhanced and improved efforts to both prevent and 

address elder abuse; and promoting health and well-being.  

Our Organisational goals include:  

• Building productive and meaningful partnerships with other organisations and agencies,  

• Financial viability,  

• Having a range of skilled and committed volunteers,  

• Board membership, and  

• Enabling access to our services. 

As a team, especially in light of Covid19, we are very proud of our achievements in the last year. Despite 

the many difficulties and restrictions imposed by the pandemic, our Board, staff team and volunteers have 

worked to ensure that our service was available to all, providing support in very challenging circumstances.  

Currently, with protective cautions still in place, and with increased ability to socialise, it has been a 

wonderful experience to be able to meet together, and restart our many activities and programmes.   

We extend our thanks and acknowledge  our funders, in particular the Ministry of Social Development and 

the Wairarapa DHB, who were helpful and supportive throughout the year. 

We  especially acknowledge our volunteers who have contributed significantly to our service. However, 

with the world opening up we definitely need more volunteers, especially for our Visiting Service.   

It has been a long time coming but we are looking forward after many delays, to having our new website 

operational by the end of 2022. 

During 2022/21, we have been very keen to get our message out to our many communities, with a regular 

monthly slot on Radio Access and a programme of media advertising and information via the written press 

and radio.  

We are very keen to learn, grow and where mandated, implement supports with Mana Whenua kaumatua.   

We enjoy the increasing diversity in our communities and very keen to reach out to, engage with and work 

alongside key representatives from these communities.  

However, we do realise that we still have much work to do to reach out to everyone, and welcome any 

ideas input, or invitations to meet up with interested groups.  
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Collaborations:  

We have enjoyed a number of excellent collaborations over 2021/22, many are established relationships 

where we have worked together for many years and others are new. For fear of missing someone out we 

won’t mention them all, but we do want to acknowledge and thank the many individuals, community and 

government organisations, who we work alongside. 

The 3 District Councils:  We continue to work closely with the Wairarapa Regional Positive Ageing Strategy 

Co-ordinator, Lisa Matthews. Important events we share include: The Senior Person of the Year, and the 

Regional Council’s Fare Future Fares Review, where we recently wrote a submission.  

Working for all three Wairarapa Councils, Lisa’s role includes implementing the Positive Ageing Strategy/Te 

Hōkai Nuku. The aim of the Strategy is to improve and integrate council services for older people to help 

them lead valued, connected and fulfilling lives. Our members will read regular information from Lisa in 

our magazine.  

Our view is to support our Councils to ensure that services, facilities meet a very diverse range of needs for 

our more senior residents.   

Radio Programme:  

Our resident DJ, Anthony has a regular radio slot every third Monday of the month (8am), on Ar-

row FM (97.2) for Age Concern’s ‘Aging With Attitude Radio Show’. Aside from cruisy music, An-

thony covers a wide range of topics, offering good information and encouragement for older per-

sons. He is an accomplished interviewer, interviewing a comprehensive range of interesting 

guests and provides good encouragement when interviewing fellow team members, who are just 

a little radio shy!    

Highlights:  
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Our Matariki Celebration left an indelible memory with Masterton Intermediate School making it a 

lovely occasion to remember! 

Our event was linked to HIWA-I-TE-RANGI – the star associated with granting our wishes and realis-

ing our aspirations for the coming year. In the morning our attendees participated in an activity 

where they made their own paper stars and wrote on them ...their hopes and dreams. This was a 

very special and reflective experience for everyone involved, which helped initiate many a conversa-

tion on memories past and hopes for the future.  

After the morning activity everyone got to enjoy the amazing kai, homemade bacon and vegetable 

soup and rolls, while enjoying a variety of performances from the talented students at Masterton In-

termediate School (Kapa Haka, Polyfest dancers and instrumentals). The students then mixed with 

our guests. The atmosphere was very positive with lots of laughter and conversation.  

The coming together of younger and older generations to share, support and enjoy each other’s 

company made for a truly special occasion and one we are already in the planning for next year. We 

are especially grateful to the Masterton District Council for their support to this event.  

Here is some feedback: 

“…. Rachel and Susan refreshed our memories on the beautiful stars we were making and we all 

came home with at least three each – wishes included. Anthony gave us the most gentle introduc-

tion of what Matariki “actually” means (many of us wrote down what he told us and it all made 

sense to us) and followed up our new learning with his daughter in song.  How beautiful was that, 

actions included. Can’t be described otherwise...” 

“…MIS were awesome. I videoed the whole performance to show our … group ...who could not at-

tend. The rangitahi were something special. Great variety.  Not sure any of my group were aware of 

hip hop!!  Is that the old “disco”?? Shhhh.., not going to show my age here…!” 

 

Mānawatia a Matariki! 

Matariki celebrations  
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In 2021/22 the Wairarapa, Age Concern has: 

47 clients matched with visitors 

15 public awareness education sessions completed 

 74 clients overall enrolled in the service  

 As people have gained confidence after the 

lockdowns visitor numbers are increasing 

Age Concern Visiting Service 

Age Concern is New Zealand’s primary organisation dedicated to deliver-

ing services to reduce loneliness among New Zealanders over 65 years 

old. The Visiting Service provides regular visits to people experiencing the 

pain of isolation and social isolation. 

A 2017 New Zealand study of 72,000 older people who had received an 

InterRAI home-care assessment found that 21% of the sample (aged 

82.7 years on average) were lonely, and 29% of those living alone.  

The Social Report 2016 identified that 10% of New Zealanders aged 65-

74, and 13% of those aged over 75 feel lonely all, most, or some of the 

time.  

AGE CONCERN ANNUAL REPORT 2021-22     27 

 

2020—2021 Audited Accounts 

https://onlinelibrary.wiley.com/doi/full/10.1111/ajag.12496
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COMMUNITY FRIENDSHIP SERVICE 

Our aim: Buddy Up! enhances community 

connection, strengthens communities and grows 

support for older people. It encourages 

intergenerational connection and where 

appropriate, optimises the benefits that 

connecting with animals can have for older 

members of the community. 

For 2021/22:  

16 groups convened involving  243 

clients  

Partnering: 

 Library Services 

 Featherston Community Centre 

 Wharekaka Martinborough 

 The District Councils  

 Others in the pipe line! 

 

Activities: 

Letters, words and numbers, lucky dip, walk and 

talk, exercise, mah-jong, line dancing, Saturday 

Scrabble and coffee to name a few! 
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In 2021/22 We received 52 

referrals for suspected 

abuse or neglect or  people 

in distress . 

 

In addition 118 enquiries 

often related to suspected 

abuse and requiring follow 

up  

 

Despite Covid restrictions 

completed 21 training and 

awareness sessions, 

 

 

We also: 

Provided education packs and 

information to various GP 

services, aged care facilities 

and community groups  

Undertook a number of 

awareness raising activities 

including for Elder Abuse 

Awareness week – such as: 

Various presentations. Double 

page spreads in both the 

Wairarapa Times Age and 

Midweek features. A radio 

show on Arrow FM, popups at 

local libraries and a display at 

Wairarapa Hospital. WINZ staff 

dressed up and decorated 

their office. Printed T shirts 

were worn by primary 

healthcare nurses at 

Masterton Medical — all 

provoking  a lot of interest. 
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Finance Overview 

The following pages present Age Concern Wairarapa’s annual audited accounts for 2021-22. 

Age Concern’s work is primarily funded through service agreements and long-term relationships with the 

Wairarapa District Health Board, the Ministry of Social Development (MSD), and Age Concern New Zealand. 

Funding from each of these donors is critical role to ensure the continuation of our three core programmes: 

Health Promotion, Elder Abuse Response Services and the Accredited Visiting Service. These agreements 

and associated service specifications are part of staff orientation, provide the structure for our daily work 

and contribute to ensuring the quality of our services. 

Many other functions of the organisation, including operations, administration, and finance and human 

resource management are not fully funded through those contracts. Supplementary grants are required for 

both the core functions and the additional activities and events that Age Concern facilitates. These are 

sourced through proposals and applications, and the team ensures our accountability by submitting timely 

end-of-term reports. In 2021-22, Age Concern received funds from the Lotteries Grants Board, COGS (the 

Community Organisation Grants Scheme), and the Masterton District Council.  

Age Concern also collects membership subscriptions, as well as koha at the individual activity level that 

helps cover costs of individual activities. For example, people coming to exercise classes contribute $2 

each (if they can) and that goes toward the cost of renting a venue.  

Each staff member of Age Concern carries a portion of the responsibility to spend the funds entrusted to us 

in an accountable manner. As much as the team is pursuing programme growth, particularly to reach 

constituencies that may be under-served by our activities, we are also focussed on wise spending.  

With the end of bank cheques, EFTPOS is available in the Age Concern office, and the team also travels to 

coffee mornings with a mobile unit. 

As you will read in the coming pages, the Age Concern Board and Manager are pleased to report that the 

organisation is currently in a stable financial position.  
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Despite Covid limitations in 2021/22 Age 

Concern Wairarapa brought approximately 440 
people together to participate in our health 
promotion programmes. 

 Health Promotion Programmes support older 

 people to make the changes that improve health 

 outcomes and promote wellbeing. 

 We work to ensure older people/kaumātua are 

socially connected, participating with their 

families, friends and communities.  

 We support older people/kaumātua to remain 

independent. 

 

• An  average of 144 people each month attended 

exercise, fall prevention and line dancing classes 

for physical fitness and social interaction.  

• An average of 60 people per month attended 

coffee mornings across the Wairarapa, where 

guest speakers, fun activities and healthy kai and 

a cuppa are the order of the day.  

• Up to 57 people came on a monthly trip although 

a number of trips had to be cancelled due to 

Covid restrictions. 

• Our very popular quarterly magazine centres on 

health and wellbeing, older people’s rights and 

avenues for being active and engaged in our 

communities. Despite printing increased numbers 

of each edition we keep needing to print more. 


