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Thank you to all our members and supporters; you are the reason for all we do. 

 We would particularly like to acknowledge  

our Patron, Bob Francis and our Life Members: 

Jenny Baker, Ruth Carter, Elsie Chapman, Rod Garden, Dorothy Moss, 

Dorothy Carbin, Maureen Clutterbuck, Helen Lowe 

Kaiwhakahaere / Manager:  
Esmae Laird 
manager@acww.nz  
 
Kaumātua WhakamanaƟa:  
Elder Abuse Service:  
Anthony Aporo   eanp@acww.nz 
Susan Esler  ears@acww.nz                                  
 
Age Concern VisiƟng Service: 
Amanda Homewood 
avs@acww.nz  
 
Community Friendships & Programmes 
“Buddy Up!”:  
Rachel Ingram    
coordinator@acww.nz  

Health PromoƟon & Community Advisor:   
Deanne Pedersen 
health@acww.nz  
 
Business Administrator  
Karen McClelland 
admin@acww.nz 
 
Contact Details: 
Address: 14B Queen St, Masterton, 5810 
Email:  admin@acww.nz 
Phone: 06 377 0066 or  
Freephone 0800 65 2 105  
 
Website: hƩp://www.ageconcernwai.org.nz 
Facebook: hƩps://www.facebook.com/
profile.php?id=100090881042291 
 

Our new premises are now located at 14B Queen St, Masterton. 
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Annual  
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2023-2024 

Esmae Laird
@patrick@digitalcactus.co.nz Hi Patrick please see attached for upload to ACW website. 
 Thank you
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 THANK YOU TO OUR FUNDERS & SUPPORTERS 
Age Concern Wairarapa would like to acknowledge and thank our funders and 
supporters: 
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Naku te rourou  

nau te rourou  

ka ora ai te iwi 

With your basket and my basket the people will live 
 

He pāpori e whai whakaarohia ana, e whakanuitia ana,  

e tautokona ana, e whai mana anahoki te hunga kaumātua. 

Our purpose is for older people / kaumātua to live a valued life    

in an inclusive society. 

___________________ 

 
Tā Mātou Matakitenga—Our Vision  

To be recognised as a leading contributor to the wellbeing of  

older persons / kaumātua in our Wairarapa communities 

 

Tā Mātou Kawenga—Our Mission 

Helping, connecting and empowering older persons in Wairarapa 

 

Our Values 

The work of Age Concern Wairarapa is based on these values,  

with special reference to older people, koroua and kuia: 

Being responsive, 

Respecting all, 

Caring,  

and 

Being committed to wellbeing.  

 

Our Guiding Principles are that our services are accessible, appropriate 
and affordable, inclusive, culturally appropriate and equally available to 

all.   

We work in partnership with funders, public  services, community 
organisations and individuals to achieve this. 
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 A Message from the Board Chair 

Tena Koutou Katoa, welcome to the 2024 Annual General MeeƟng of Age Concern 
Wairarapa.  
 
Age Concern Wairarapa services have been fundamental in providing support and being the 
avenue to reconnecƟng our older populaƟon, to reduce social isolaƟon.  During the 2023 -
2024 reporƟng period, Age Concern Wairarapa underwent comprehensive audits of some of 
its services, by the contract funders, with pleasing results.  Our contract funders 
acknowledge the importance of the work delivered by Age Concern Wairarapa and this is a 
credit to our team and the wonderful work being achieved across the Wairarapa region. 
 
A review of our office locaƟon and space was undertaken with the outcome confirming addiƟonal office space 
was required, and alternaƟve premises have been secured, in Masterton.  Age Concern Wairarapa provides 
services across the Wairarapa region and the team is out and about to ensure all our services are accessible. 
During the last 12 months with many compeƟng deliverables, along with a new manager joining the 
organisaƟon, the Strategic Plan 2020 - 2023 was reviewed and a decision to defer the strategy planning for the 
organisaƟon unƟl the laƩer part of 2024.   
 
The board would like to thank the Manager, Service Coordinators, Office AdministraƟon and  dedicated 
volunteers - all of whom conƟnue to work with such enthusiasm and passion, with our older persons well being 
at the center of everything they do. Thank you to all of the officers of the Age Concern Wairarapa Board for 
giving up their Ɵme, to provide governance support to the organisaƟon, with the common goal of Age Concern 
Wairarapa achieving our current strategy. 
Ngā mihi, 
 
 
Cheryl Watson, Chairperson  

Kia ora koutou,  Ko Esmae Laird toku ignoa.   
 
I am the Kaiwhakahaere/Manager at Age Concern Wairarapa (ACW).  This Ɵme last year I had 
just started at ACW.  It seems a lifeƟme ago as so much has happened.  Not only have we had a 
change of Government in this Ɵme we as an OrganisaƟon have experienced much change.  We 
have bid farewell to team members including long serving and valued volunteers.  We have 
fantasƟc new Coordinators and Navigators who complement our hardworking team.  As we 
grow in our outreach to our South Wairarapa and Pasifika communiƟes the team conƟnues to 
funcƟon well within our integrated services model.   In response to feedback from our members 
we have moved our Masterton Coffee Mornings back into town.  The move has been well 
received and we look forward to growth in this space in the year ahead.  I am especially pleased 
to have one of our team permanently based in MarƟnborough at Heartlands Services hub.  
 

Special acknowledgments 
 

A personal highlight of my year was being able to aƩend the Age Concern New Zealand Conference in April 
together with Board Member Joanne Edwards.  It was a very informaƟve conference with guest speakers 
including Hon Casey Costello - Minister for Seniors, Diane Turner - Office for Seniors and Carolyn Cooper - Aged 
Care Commissioner to name but a few. It was also a great opportunity for me to get to know Joanne beƩer, to 
realise the wealth of knowledge and leadership experience she has brought to ACW.   
Last year I wrote “We are very fortunate to have HewiƩ Harrison as our Treasure.  Thank you HewiƩ for all that 
you do (and it is a lot) to ensure our financial reporƟng is accurate and on Ɵme.  Kia ora!”.  I reiterate this 
senƟment and, with intenƟon this Ɵme, have not added the missing “r”… Again I also wish to thank our 
volunteers.  We are extremely grateful to you all, for the Ɵme you give so freely and your manaakitanga.  Kia 
ora!  Thank you to our Members it has been lovely meeƟng many of you.  Thank you to Cheryl and ACW Board. 

Manager’s Report 

AGE CONCERN ANNUAL REPORT 2023-24     29 

 Auditor’s Report 2024 



28     AGE CONCERN ANNUAL REPORT 2023-24 

 Auditor’s Report 2024 

AGE CONCERN ANNUAL REPORT 2023-24     5 

 Highlight  

 

Buddy Up! Summer Celebration 

 

This has a fantastic turnout and was definitely a 

highlight of the year for ACW.  A Bit of Singing and 

Dancing was a glorious coming together of music, 

good times and community. It illustrated what Buddy Up! is all about – getting out and about, doing 

things you love, finding joy in being with others.  

 

Despite the day being the wettest of the entire summer, 83 of us, from all over Wairarapa, 

gathered in the Pigeon and Poultry Hall for three hours of music and dance. A truly community 

affair there are many people and groups to acknowledge for their part in the day – the Buddy Up! 

Band, the Troubadour Music Group and the Wednesday Line Dancers – 

whose members all showed us how 

joyful it is to be part of a group (and 

also that an old dog can definitely learn 

new tricks); Mahi Tahi Tatou Trust and 

Rebecca for her words on inclusion; 

and of course, the fabulous audience, 

including residents from both Carter 

Court and Lansdowne Court, who participated and applauded 

and enjoyed being together.   

 

We were very grateful to the Osborne Group who closed their offices for the day, to come and run 

the kitchen for us, serving up a fabulous morning tea.    

 

There is a lovely whakataukī that perfectly fitted the day and also reflects the Buddy Up! approach:    

Kei te kamakama te tikanga  
It is a proper thing to be joyful and full of high spirits 
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Age Concern is New Zealand’s lead organisation 
providing services to abused older people, as well as 
education about elder abuse and neglect.   
 
Our Elder Abuse and Neglect Prevention Services 
(EANP) aim to keep older New Zealanders free from 
abuse and neglect. 
 
 
It is estimated that between 17,000 and 25,000 
older people experience abuse each year in New 
Zealand. 
 
 
In 2023/24 we received 38 referrals for 
suspected abuse or neglect or people in 
distress. 

 

In addition 162	enquiries often related to 
suspected abuse and requiring follow up. 

 

Education session 11 with 260	
participants. 

 

43	public awareness sessions. 

 

We also:  
· provided education packs and 

information to various GP services, aged 
care facilities and community groups.  

· undertook a number of awareness 
raising activities including for Elder 
Abuse Awareness week—such as: 

· various presentations;  
· double page spreads in both the 

Wairarapa Times Age and Midweek 
features; 

· a radio show on Arrow FM; 
· pop ups at local libraries and 
· a display at Wairarapa Hospital; 
· WINZ staff dressed up and decorated 

their office; 
· printed T-shirts were worn by primary 

healthcare nurses at Masterton Medical 
Centre—all provoking a lot of interest. 

Anthony Aporo 

Susan Esler 
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We have brought many older people together 
to participate in our health promotion 

programmes. 
 

¨ Health Promotion Programmes support older 
 people to make the changes that improve 
 health outcomes and promote wellbeing. 
¨ We work to ensure older people/Kaumātua are socially connected, 

participating with their families, friends and communities.  

¨ We support older people/Kaumātua to remain independent. 
· We ran 99 exercise, fall prevention and line dancing classes for 

physical fitness and social interaction with the help and support of our 
amazing peer leaders. 

· We held 46 coffee mornings across the Wairarapa, where guest 
speakers, fun activities and healthy kai and a cuppa are the order of 
the day.  

· Up to 108 people came on monthly trips and attended special local 
events for older persons such as the Senior Games. 

· Our very popular quarterly magazine Active Ageing Wairarapa centres 
on health and wellbeing, older people’s rights and avenues for being 
active and engaged in our communities.  

 

 

Deanne Pedersen 
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In 2023/24 Age Concern Wairarapa had: 

51 clients  

34 visitors

19 public awareness education sessions completed 

As people have gained confidence after the lockdowns 
visitor numbers are increasing. 

Age Concern Visiting Service 
Age Concern is New Zealand’s primary organisation 
dedicated to delivering services to reduce loneliness 
among New Zealanders over 65 years old. The Visiting 
Service provides regular visits to people experiencing 
the pain of isolation and social isolation. 

A 2017 New Zealand study of 72,000 older people who had received an 
InterRAI home-care assessment found that 21% of the sample (aged 
82.7 years on average) were lonely, and 29% of those living alone.  

The Social Report 2016 identified that 10% of New Zealanders aged 65-
74, and 13% of those aged over 75 feel lonely all, most, or some of the 
time.  

Amanda Homewood 
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Our Aim 
Buddy Up! enhances community connection, 

strengthens communities and grows support for older 
people. It encourages inter-generational connection 
and where appropriate, optimises the benefits that 

connecting with animals can have for older members 
of the community. 

 

In 2023/24 

17 groups convened involving 243 clients 
 

    Partners include: 
Þ Masterton Library  

Þ Senior Citizens Club 

Þ Stefan Kingsford-Brown 

Þ Mahi Tahi Tatou Trust 
 

 

Activities:  Wide and varied - new activities include:  
Þ Rest home connection 

Þ Card playing 

Þ Conversation groups 

Þ Age Concern Band 

Þ Ukulele 

Þ Bird watching 

COMMUNITY FRIENDSHIP SERVICE 

Rachel Ingram 
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 Board Members 2023-24 

 

 

   
Chairperson:   
Cheryl Watson  
   
 

 

 

 

 

 

  
 
Vice Chair:   
Fred Wheeler  
resigned wef 15 Jul 2024 
 

 

 

 
 
 

 
 
 
Treasurer:   
Hewitt  Harrison  
 

 

 

 

 

 

   

 

 Secretary:   
 Lyn Riley  
 

 

 

 

 
Board Member:  
Joanne Edwards  
resigned wef  31 Aug 2024 

 
Board Member:  
Esther Read 

 
Board Member:  
Dayle Lakeman 

 

Board Member:  
Tim Bannatyne 
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 Our Volunteers 2023-24  
 

 

 

 

 

 

 

          Brenda Lakeman       Elaine Libeau 
         Office RecepƟon/Admin Support            Office RecepƟon/Admin Support  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Our volunteers are our lifeblood – without them we could not do what we do. 

We are incredibly grateful to all of the volunteers who assist us across the variety of services we 
offer and we recognise the positive impact they have on the older people we work with. 

Thank you! 

 

We would love to hear from anyone interested in volunteering with Age Concern Wairarapa 
and can offer a number of different roles, including: 

* Buddy Up! Champion 

* Volunteer Visitor 

* “Steady as You Go” Facilitators 

* Coffee morning helpers 

Our volunteers cover the whole of the Wairarapa including Eketahuna, Masterton, 
Carterton, Greytown, Featherston and Martinborough, as well as all the areas in-between. 

Training and ongoing support is provided for each of these volunteer roles. Please get in 
touch if you would like any more information or to register your interest in volunteering. 

Facilitator—Keep Fit Exercise 
Class 

Petra Wagner 
 

Facilitators—Steady As You 
Go (SAYGO) 

Lesley Hurst (Masterton) 
Bjorke Scheerder (Carterton) 
Ann Buchanan (Featherston) 
Pat Perkins (Masonic Village) 

 

 

Line Dancing Instructors 
Lisa & Peter Herbert 

Martinborough & Carterton  
Coffee Mornings 

Christine Rolls 
 

Trips 
Nastassja King 

 

Magazine Distributors 
Petra Wagner 

Irene Bull 
Bevan Hussey 
Sue Tennent 
Judy Taylor 

Elaine Libeau 
Frank Little 

Rose Hansen 



12     AGE CONCERN ANNUAL REPORT 2023-24 

 Treasurer’s Report 

 
Finance Overview 
 
The following pages present Age Concern Wairarapa’s 
Annual Performance Report and audited accounts for the 
year ended 30 June 2024. 
 
Members are urged to read through the financial results and 
service performance statistics – and if there are any 
questions please do not hesitate to address these to the Chair and/or 
Treasurer at the Annual General Meeting. 
 
The 2023/2024 year has benefited from an additional service program – Life 
Curve - contracted for through Health NZ (previously the Wairarapa DHB). This 
program was relatively new to New Zealand in 2023 with only one other region 
already offering the service. The program came with appropriate funding and 
an obligation to employ an additional four staff, all on a part-time basis. 
 
Overall funding for the organisation during the financial year was derived 
principally from Health New Zealand and the Ministry of Social Development. 
The Lottery Grants Board provided the second and final of two grants of 
$25,000 approved in 2022. 
 
Expenditure was generally maintained at levels similar to the previous year, 
with the exception of costs related to staff wages and salaries – where there 
was a material increase due to the additional staff employed to service the Life 
Curve contract. 
 
The consolidated result for the year reflects a surplus similar to the previous 
year. 
 
The organisation remains in a stable financial position as at 30 June 2024. 
 
The 2024/2025 year sees the organisation moving to new premises – growth 
in staff numbers over the past and prior years has seen the offices at the 
Solway Showgrounds become inadequate. This move will introduce additional 
costs in terms of the monthly rent and outgoings – these will impact on the 
financial performance in the current financial year. 
 
 
 
Hewitt Harrison 
Treasurer, Age Concern Wairarapa   12 September 2024 
 

HewiƩ Harrison 
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